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ABOUT THIS DOCUMENT

Working hand in hand with Shortcuts Fusion at 
your individual sites, Enterprise Manager provides 
you with the power and flexibility to make fast 
and intelligent decisions to enhance and grow 
your business.

With Enterprise Manager, you can configure items 
such as products, services, sundry items, payment 
options, employee details, security levels and 
much more!

This document is designed to give you a helping 
hand when it comes to setting up and managing 
your sites in Enterprise Manager.
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1
Click on the config 
management menu.

2
Double click to expand 
configuration.

3
Double click on 
contraindications.

!
To maintain consistency 
it is recommended 
that contraindications 
are configured at the 
highest regional level 
possible. For example, 
if a contraindication is 
consistent across the 
country, configure it at 
country level. 

4
Right click on the region 
you want to add a 
contraindication for.

5
Select new 
contraindication.

6
Enter the name of the 
contraindication.

7
Optional: Enter a 
description.

CONTRAINDICATIONS
ADDING A CONTRAINDICATION

A contraindication is a factor that increases the risks involved in using a certain product or having a particular service done. Some common examples of contraindications 
include allergies, pregnancy or the failure of a skin patch test. The contraindications feature allows you to set up products and services so that Shortcuts will prompt the user 
to check contraindications before bookings or purchases can be made.

1

2
3

4
5 6

7



Page 2

8
Enter the question that 
needs to be answered for 
this contraindication (e.g. 
are you pregnant?).

9
In the pass response field, 
enter the response that 
will allow the client to 
proceed with the product 
or service.

10
In the fail response field, 
enter the response that 
will prevent the client 
from proceeding with the 
product or service.

11
In the pending response 
field, enter the response 
for when a client’s 
answer is still pending. 
For example, if the client 
has not yet come in for a 
patch test, the receptionist 
would select the ‘pending’ 
response.

12
In the validity period 
field, enter the number of 
days the client’s answer 
stays valid for (i.e. how 
often their answer needs 
to be renewed). If this 
contraindication only 
needs to be answered 
once, leave this blank.
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13
In the renewal reminder 
period field, enter the 
number of days in advance 
you want a reminder 
to be displayed when a 
client’s contraindication 
is soon to expire. This will 
prompt the user to ask 
the client to renew their 
contraindication.

14
In the action prior to 
service field, enter the 
number of days prior 
to the service this 
contraindication needs to 
be completed.

15
If the contraindication 
applies to all products and 
services in Shortcuts, tick 
the apply to all products 
and services box. This will 
enable the global failure 
action and global failure 
message fields.

!
The global failure 
action and global 
failure message fields 
are only relevant if this 
contraindication applies to 
all products and services. 
If this contraindication 
does not apply to all 
products and services, 
ignore these fields and go 
to step 18.
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16
From the global failure 
action drop-down list, 
choose what Shortcuts 
will do if the client fails the 
contraindication.

Allow: Shortcuts will allow 
the client to book the 
appointment or purchase 
the product even if they 
fail the contraindication.

Warn: Shortcuts will 
display a warning 
message, but will not 
prevent the client from 
booking the appointment 
or purchasing the product. 
If you choose this option, 
you’ll also need to enter 
the warning message in 
the global failure message 
field.

Waiver: The client must 
sign a waiver before 
Shortcuts will allow 
the appointment or 
transaction to proceed.

Deny: Shortcuts will not 
allow the appointment or 
transaction to proceed.

17
If you selected warn as the 
failure action, enter the 
warning message into the 
global failure message 
field.
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18
If this contraindication 
doesn’t apply to all clients, 
tick the optional box. 
Ticking this box will allow 
the user to bypass the 
contraindication when it 
doesn’t apply to the client. 

19
Tick the require signed off 
box if the client must sign 
off on the contraindication 
before they can proceed 
with their appointment or 
transaction.

20
Tick display on CPC if 
you want notes for this 
contraindication to be 
included on the client’s 
CPC (client profile card).

21
Ensure that the active box 
is ticked.

22
Click save.

18
19

20

22

21



Page 6

1
Click on the config 
management menu.

2
Double click to expand 
configuration.

3
Double click on 
contraindications.

4
Right click on the relevant 
contraindication.

5
Select either the product 
mapping or service 
mapping option, as 
required.

6
Select the product(s)/
service(s) this 
contraindication relates 
to from the available 
product/service list.

7
Click on the > arrow to 
move your selection to the 
selected product/service 
list on the right.

8
Click OK.

ASSIGNING PRODUCTS/SERVICES TO A CONTRAINDICATION

A contraindication must have products or services assigned to it in order to work. If your contraindication is global (applies to all products and services), then you may skip 
this section.
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1
Click on the config 
management menu.

2
Double click to expand 
configuration.

3
Double click on 
contraindications.

4
Double click to expand the 
relevant contraindication.

5
Double click on either 
the product or service 
folder, as required. A 
list of all products/
services assigned to the 
contraindication will 
appear.

SPECIFYING FAILURE ACTIONS AND MESSAGES FOR A CONTRAINDICATION

Once you have assigned products/services to your contraindication, you need to specify the failure actions and messages for the contraindication. Each product/service linked 
to a contraindication will have an individual failure action. If your contraindication is global (applies to all products and services), then you may skip this section.
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6
For each product/service, 
click on the failure action 
drop-down list and choose 
what Shortcuts will do 
if the client fails the 
contraindication.

Allow: Shortcuts will allow 
the client to book the 
appointment or purchase 
the product even if they 
fail the contraindication.

Warn: Shortcuts will 
display a warning 
message, but will not 
prevent the client from 
booking the appointment 
or purchasing the product. 
If you choose this option, 
you’ll also need to enter 
the warning message in 
the failure message field.

Waiver: The client must 
sign a waiver before 
Shortcuts will allow 
the appointment or 
transaction to proceed.

Deny: Shortcuts will not 
allow the appointment or 
transaction to proceed.

7
Repeat step 6 for each 
product/service linked to 
the contraindication.
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8
For each item where 
you selected warn as 
the failure action, enter 
the appropriate warning 
message into the failure 
message field.

9
Click save.

10
Close tab.
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