
EMPLOYEE

You can click on an employee’s 
name to view a detailed breakdown 
of their commission. See page 2 for 
an example of this.

REPORT SETTINGS

This section shows the settings that 
have been selected in the Extended 
Commissions feature.

TOTAL CLIENTS

The number of tickets for this 
employee.

The Extended Commission report shows 

a breakdown of commissions and wages 

for each employee. The information in this 

report is based on the settings configured 

in the Extended Commissions feature. 

For each employee, you can view details 

such as their sales figures, number of 

clients, commission amount, hours worked, 

wages, and their total pay. You can click 

on an employee’s name to view a more 

detailed breakdown of their sales and 

commission. 

This report allows you to allocate 

custom commissions and wages to your 

employees, and can assist you with 

analysing employee performance.

COMMISSION/WAGES
REPORT - EXTENDED

REQUEST CLIENTS

The number of clients who 
requested the employee.

PAY

The total amount be paid to the 
employee. Depending on your 
settings, this could be wages + 
commission, or it could be the 
highest value between wages or 
commission.

WAGES

This column shows the wages 
earned by each employee (if you 
have chosen to include wages in 
the report).

HOURS WORKED

The number of hours worked 
by the employee during the 
calculation period.

COMMISSION

The commission amount earned by 
the employee.

RETAIL COST

The total cost amount for retail 
items sold. If you have ‘remove 
cost of retails’ set to yes, this 
amount is excluded from 
takings when calculating retail 
commissions.

TAKE

This section displays each 
employee’s total service, retail and 
sundry sales.

Tools > Reports > Employees >  
Commission/Wages Report - 
Extended
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NON TECHNICAL SERVICE

Non-technical services are services 
that do not require visit notes.

TECHNICAL SERVICE

A technical service is a service that 
requires visit notes.

RETAIL (CREDITED TO 

EMPLOYEE)

This section shows the allocated 
amounts for when the employee 
appeared next to an item at the 
point of sale.

RETAIL (TILL OPERATOR 

ONLY)

This section shows the allocated 
amounts for when the employee 
was logged on at the point of sale.

BASIC WAGE

This section shows the employee’s 
base salary, if applicable.

BANDS

This section shows the rates that 
apply to the employee for each 
commission band.

PERIOD SUMMARY

This section shows key information 
such as the employee’s takings and 
commissions for services, retail and 
sundry items.

COMMISSION

The commission amount earned.

ADJUSTED AMOUNT

This is the ‘amount’ minus any 
deductions for product/service 
costs.

DEDUCTIONS

This column shows any deductions 
for service and retail costs.

AMOUNT

The amount of takings generated.

RATES

If you set up commission rates for 
particular retail lines, the amounts 
will be displayed next to the 
relevant rates.

ADJUSTED RETAIL TOTAL

The combined adjusted amount for 
all retail sales for this employee.

TOTALS

The employee’s total commission 
and total wage are displayed here.

TO PAY

The total amount to be paid to the 
employee.

TAKINGS PER CLIENT

The employee’s average takings 
per ticket.

TAKINGS PER HOUR

The employee’s average takings 
per hour.
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