
RETAIL POINTS / $

This column shows the number of products sold, the 
number of employee points earned, and the total 
revenue generated from retail sales.

SUNDRY $

This column displays the revenue generated from 
sundry sales.

SERVICE POINTS / $

This column shows the number of employee points 
earned and the total revenue generated from service 
sales.

The Employee Performance Summary provides an overview of your employee’s performances, organised in a way that allows you to 

easily view information about particular service reporting categories. For each employee, you can view the number of clients seen in 

the given time frame, sales values for products and services, and the average client values. You can also view the values for sundry 

items, gift certificates and series sales. The last page of the report displays the averages and totals for all employees included in the 

report. This report will assist you in analysing employee performance, allowing you to easily compare the values of your employees’ 

sales.

EMPLOYEE PERFORMANCE 
SUMMARY

Tools > Reports > Employees > 
Performance Summary

SERVICE CATEGORIES

For each service category, 
you can view the number of 
services completed, as well 
as the total sales generated 
each employee.

CLIENTS

The number of clients seen 
by the employee within the 
specified time frame.

AVERAGES

The average figures for all 
employees.

TOTALS

The total number of clients 
seen by all employees, and 
the total number of services 
completed for each service 
category.

TOTAL AMOUNT

The total sales generated by 
all employees.

TOTAL POINTS / $

This column displays the 
total number of points 
earned, and the total value 
of sales made by each 
employee.

AVERAGE CLIENT $

This column displays the 
average sale amount per 
client visit.

GIFT CERTIFICATE $

The value of gift certificates 
sold.

SERIES $

The value of series sold.


