WALK-IN

ENTERPRISE 'S B - B
MANAGER g |

SERVICES

RESOURCES, CAPABILTIES
& SERIES

[ |
SHORTCUTS

SMARTER BUSINESS TECHNOLOGY

it suits you

BEAUTY




Last updated 16 June 2017
By Erin Lewis

Product: Enterprise Manager
Software version no: 8.0.20
Document version no: 1.0

Country: Australia



CONTENTS

ADDING A RESOURCE CATEGORY...........

ASSIGNING RESOURCE CATEGORIES TO SERVICES........ccccinnmmmmnnmmninnsmsinnsss s ssssssssssssssssnses

ADDING A CAPABILITY .ccccirvimmrrnieeeninannnnnes

ASSIGNING CAPABILITIES TO SERVICES

ADDING A SERIES .......coccinunnnnnnnnnnennnnennnnnnnes

DEACTIVATING A SERIES............................

ABOUT THIS DOCUMENT

Working hand in hand with Shortcuts Fusion at
your individual sites, Enterprise Manager provides
you with the power and flexibility to make fast
and intelligent decisions to enhance and grow
your business.

With Enterprise Manager, you can configure items
such as products, services, sundry items, payment
options, employee details, security levels and
much more!

This document is designed to give you a helping
hand when it comes to setting up and managing
your sites in Enterprise Manager.



ADDING A RESOURCE CATEGORY

A resource is a room or a piece of equipment used to provide particular services (e.g. massage room). Shortcuts allows you to keep track of resource availability which helps

to ensure that no clashes occur when scheduling appointments. Resources are created in Shortcuts Fusion, however they must be assigned to resource categories, which

are created in Enterprise Manager. Resource categories must also be assigned to services in Enterprise Manager. Once this is configured the resource category acts as a link
between the services and the resources, meaning when you schedule an appointment for a service it will prompt you to select the appropriately linked resource.
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Click on the config
management menu.

Double click to expand
services.

Double click on resource
categories.

Right click on the blank
area in the resource
categories screen.

Select add resource
category.

Enter the name of the new
resource category.

Optional: Enter a
description.

Click OK.

Tick selection mandatory
if you want it to be
mandatory to select a
resource when making a
booking for this category.

Click save.
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ASSIGNING RESOURCE CATEGORIES TO SERVICES

Once you have added your resource categories, you will need to link these categories to the relevant services.
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ADDING A CAPABILITY

The capabilities feature allows you to set up certain skills (e.g. waxing, tanning, cutting, foiling) that are needed to perform services in your business. These capabilities can

then be assigned to the relevant employees. Each employee can be assigned to multiple capabilities, but only one capability should be assigned to each service. Setting

up capabilities ensures that services are only allocated to employees who are capable of performing the service. Capabilities are set up in Enterprise Manager, but must be
assigned to employees through Shortcuts Fusion.

Click on the config
management menu.

Double click to expand
services.

Double click on
capabilities.

Right click on the blank
area in the capabilities
screen.

Select add capability.

capability.

Optional: Enter a
description.

Click OK.

Click save.

Enter the name of the new

¥ Shortcuts Enterprise Manager - [Capabilities]
F File View Window Help

?
=]

Regional Setup
Config Management
@ Stock

g clients
{53 Employees
- Services
- F Capabilities

€& Resource Categories

@ Service Report Categories

& Service Search

- Services

@ Sundry and Expense
&= Configuration

Dt Specials

Administration

Capabit
*

ity Description
Beauty

Bio Sculpture

Body Cool Sculpting
Body Treatments
Collagen Stimulation Treatment
Cosmatic Tattoo
Diathermy
Bectrolysis
Endermologic:
Eyelash Extensions
Eyelash Lift

Facials

Facials - Advanced
Facials - Express
Hands _Feet

1PL

Injectables

LED

Laser

Makeup

Massage

Massage - Hot Stone
Microdermabrasion
Piercing

Remedial Massage
‘Skin Rejuvenation
Spray Tan

Waxing

Wanxing - Brazilian

o Add Capabiliy.. ‘a

@ seomy | NeEw Capability

AUSNBO48\SHOR ShortcutsHOS Thu, Feb 16, 2017

NUM

Capability

|Threadind e
|

Deszcription

0K

Cancel

Page 3




ASSIGNING CAPABILITIES TO SERVICES

Once you have added your capabilities, you will need to link them to the relevant services.
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ADDING A SERIES

A series is two or more of the same service sold as one combined package, often at a discounted price for the client. You can create multiple series for a single service; for
example, you could create a series of 5 manicures, and a series of 10 manicures. When a client purchases a series, the series is purchased upfront and the services are then

redeemed over time. Shortcuts will keep track of how many services a client has remaining in their series at any time.
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| Shortcuts Enterprise Manager - [Services and Categories - Cleansing Facial]
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DEACTIVATING A SERIES

Once a series has been deactivated, sites will no longer be able to sell the series. However, clients who have already purchased the series will still be able to redeem services
from the series after it has been deactivated.
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