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ABOUT THIS DOCUMENT

Enterprise Live is the web-based interface for
Enterprise Manager. Enterprise Live allows users
such as regional managers and owners to log

in remotely, enabling you to view reports and
manage your sites from anywhere in the world.
With Enterprise Live, users can access and
update configuration items such as discounts,
promotions, product pricing information,
employee details and much more!

This document is designed to give you a helping
hand when it comes to managing your sites and
performing daily tasks in Enterprise Live.
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NAVIGATING ENTERPRISE LIVE

Enterprise Live consists of three main areas: the title bar, the navigation bar and the work area. The navigation bar consists of 5 menus. Using these screens and the various
menus you can navigate through Enterprise Live to access all features.

e@@ http://localhost/EnterpriseL ive/Main.aspx pP-o H & Enterprise Live

Administrator - 4
Global = i Enterprise LIVE

Level

k-]
ont *
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ACCESS

USING THE ACCESS SCREEN

The access screen allows you to set up regional manager login details. When working on the access screen, you can search for managers using various criteria.

p-a H & Enterprise Live

Enterprise LIVE

Administration 2| Access

[ Display 50

B save
Manager Login Reset Password |Role Control Region Position Title Active
i i &= [] Admin Adelaide St v
 Administrator admin e=|[] Admini: || Global + || Administrator
Alarna Alarna &= ] Administrator || Global V || Director
| Alexandra Alexandra &= [] Manager v WA W (WA Area Mana|
Franchisee franchisee &= ] Franchisee QLD N
Hayley Brown Hayley &= ] Manager v vIC V|| vIC Acting Areif
Configuration 7y [Josephine Josephine &= [ ] Manager v QLD v |[QLD Area Mana|
Juliette '_julietln &= [] Manager v Adelaide St V |[Manager
Promotions Kirsty Jones Kirsty &= [ ] Administrator V|| Global W ||HR & Operatior,
Lynsey Lynsey &= [] Manager || Global “ ||| Head Office Ma|
Maggie Maggie &= ] Manager || Global W || Accounts Assis
F_ Megan &= ] Administrator || Global | [General Manag|
Patricia Patricia e=| ] Manager || Global v|[Finance Manag|
Philippa Philippa &= ] Administrator V|| Global v||ceo
sctest sctest &= ] Administrator V|| New Zealand v
Shortcuts shortcuts &[] Manager v QLD v |[support
Simon | Simon ] =[] v || clobal v|[[cro ]
] | =[] Manager V[ vic v |[vic Area Mana|
Trina Trina &[] Manager v NSW W |[NSW Area Mani
Trina ACT &= [] Manager v ACT W |[ACT Area Mana|
Trina NZ Trina NZ @=|[] Manager V|| New zealand ~ || ACT, NSW & NZ
1
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ADDING A NEW ENTERPRISE LIVE MANAGER

Each manager will be assigned a login name, a password, a role and a control region. The control region indicates the highest region that the manager can apply changes to.
Users only need to be added as managers if they will use Enterprise Live.

p-a H & Enterprise Live

Enterprise LIVE

[l show Inactive

[ Display 200 v] + Create New Manager o

Reports s
@ view Reports
‘ Site Groups
Configuration s

B\ Discounts
Promotions
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e@‘@ htp://localhost/EnterpriseLive/Main.aspx

P-e H @ Enterprise Live

Administration s

@ Access

‘ Rol

Employees s

@ Management
Q Locations
. Products

. Pricing

. View Reports
‘ Site Groups

" Conturation 3

=S| Discounts

Promotions

Manager
Login

Password

Confirm Password

Role

Position Title

Control Region

E Save

@3 Back

Administrator
Global

Anna Thompson

Manager

[Carindale Mansger (WA |

é

i

Enterprise LIVE

‘d
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EDITING A MANAGER’S DETAILS

You can easily make changes to a manager’s details through the access screen. Here you can edit information such as their name, login, role, control region or position title.

e@‘@ hitp://localhost/EnterpriseLive/Main aspx

p-a H & Enterprise Live

Enterprise LIVE

Administration 2| Access
@ Access 11 Manager Name

il vl pyr—
y

[l show Inactive

+ Create New Manager

B save
Manager Login Reset Password |Role Control Region Position Title Active
i i &= [] Admi Adelaide St v
 Administrator admin e=|[] Admin v || Global + || Administrator
Alarna Alarna &= ] Administrator || Global V || Director
| Alexandra Alexandra &= [] Manager v WA W (WA Area Mana|
Franchisee franchisee &= ] Franchisee QLD N
Hayley Brown Hayley &= ] Manager v vIC V|| vIC Acting Areif
| Josephine Josephine &= [ ] Manager v QLD v |[QLD Area Mana|
Juliette juliette &= [] Manager W Adelaide St W ||| Manager
Kirsty Jones '-Kirsty &= [ ] Administrator V|| Global W ||HR & Operatior,
Lynsey Lynsey &= [] Manager || Global “ ||| Head Office Ma|
Maggie Maggie &= ] Manager || Global W || Accounts Assis
F_ Megan &= ] Administrator || Global | [General Manag|
Patricia Patricia e=| ] Manager || Global v|[Finance Manag|
Philippa Philippa &= ] Administrator V|| Global v||ceo
sctest sctest &= ] Administrator V|| New Zealand v
Shortcuts shortcuts &[] Manager v QLD v |[support
Simon | Simon ] =[] v || clobal v|[[cro ]
] | =[] Manager V[ vic v |[vic Area Mana|
Trina Trina &[] Manager v NSW W |[NSW Area Mani
Trina ACT &= [] Manager v ACT W |[ACT Area Mana|
Trina NZ Trina NZ @=|[] Manager V|| New zealand ~ || ACT, NSW & NZ
1
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UNLOCKING / ACTIVATING ENTERPRISE LIVE ACCOUNTS

Users may get locked out of their Enterprise Live account if they have incorrectly typed their password three times in a row. If a manager gets locked out, their account will be
deactivated. To unlock their account, you will need to make the account active again.

p-a H & Enterprise Live

Administrator

Enterprise LIVE

Administration

' Roles 1

‘ Manager Name Show Inactive

ﬂsa\m

Manager Login Reset Password |Role Control Region Position Title Active

i i &= ] ini v ide St v

Administrator admin &= ] Administrator Vv || Global v || Administrator

Alana Alana &= Manager V] Global \ ||| Marketing Mani O

Alarna Alarna | &[] v || Global v | [pirector ]

View Reports @[] Manager V] WA V_] [WA Area Manag
Anna Thompson Anna = Manager v] Carindale v’”carindale Mana| (| 0

Configuration April April &= Manager V} Global W || Admin Assistan| ]

= Discounts Fi &=|[] Franchisee W QLD v

Promotions Hayley Brown Hayley @[] Manager v VIC v [me;]

Josephine ‘ Josephine ] &=|[] Manager V] QLD V”QLDArea Mana]

Juliette ‘ Jjuliette ] &= ] Manager V] ide St V}[Hanager ]

Kirsty Jones Kirsty @[] Administrator \i] Global VJ[IIR & Operatior!

Lynsey Lynsey &= ] Manager \7] Global ij[llead Office Ma

Maggie Maggie C Manager V] Global W || Accounts kssisi]

m_ Megan &= ] Administrator V] Global v || General Manag

Patricia Patricia &[] Manager v] Global v}[m]

Philippa | [philippa | =[] ini v /[ clobal v/|[ceo |

sctest | sctest | =[] v New zealand v ]

Shortcuts shortcuts &=|[] Manager v QLD v [support

simon simon &= ] Administrator V] Global V-"CFO

&[] Manager v vic v |[vIC Area Mana|

Tamara Tamara G| Manager V] Global V|| HR & Operatior [

Teina Teina el i mcwr sl lmicwnr aron saon A
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RESETTING AN ACCOUNT PASSWORD

You can reset an account password by manually changing the password, or prompting the user to reset their password next time they log in.

e@‘@ http://localhost/EnterpriseL ive/Main.aspx pP-o H & Enterprise Live

Enterprise LIVE

Administration 4| Access

@ Access

[l show Inactive

+ Create New Manager

Manager Login Reset Password |Role Control Region Position Title Active
i i &= [] v ide St v
 Administrator admin e=|[] e Administrator V|| Global + || Administrator
Alarna Alarna &= ] Administrator || Global V || Director
| Alexandra Alexandra &= [] Manager v WA W (WA Area Mana|
Franchisee franchisee &= ] Franchisee QLD N
Hayley Brown Hayley &= ] Manager v vIC V|| vIC Acting Areif
| Josephine Josephine &= [ ] Manager v QLD v |[QLD Area Mana|
Juliette juliette . Manager W Adelaide St W ||| Manager
Kirsty Jones '-Kirsty -B Administrator V|| Global W ||HR & Operatior,
Lynsey Lynsey &= Manager || Global “ ||| Head Office Ma|
Maggie Maggie &= ] Manager || Global W || Accounts Assis
F_ Megan &= ] Administrator || Global | [General Manag|
Patricia Patricia e=| ] Manager || Global v|[Finance Manag|
Philippa Philippa &= ] Administrator V|| Global v||ceo
sctest sctest &= ] Administrator V|| New Zealand v
Shortcuts shortcuts &[] Manager v QLD v |[support
Simon | Simon ] =[] v || clobal v|[[cro ]
] | =[] Manager V[ vic v |[vic Area Mana|
Trina Trina &[] Manager v NSW W |[NSW Area Mani
Trina ACT &= [] Manager v ACT W |[ACT Area Mana|
Trina NZ Trina NZ @=|[] Manager V|| New zealand ~ || ACT, NSW & NZ
1
Shortcuts Salon & Spa Enterprise Live Please enter a new password now

Username: Ianna ‘ I
Username: | Anna |
old d | |

New Password: |.|o.o.¢| I New Password: i......... |o

Confirm Password: |.|o.oo|l I

Confirm Password: lo.noooo-o |

| Submit | Clear | Cancel |

| Submit arl Cancel |

Version: 8.0.17.1
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