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ABOUT THIS DOCUMENT

Discount reasons are used to keep track of why
prices are being reduced at the Point of Sale.

When you want to allow discounts to be applied
for a specific reason within your business, you can
create a discount reason. For example, if you wish
to offer your clients a discount on their birthday,
you can set up a ‘Birthday’ discount reason.

Once you have created a discount reason, it will
be available for selection at the Point of Sale. The
discount can then be applied to a specific item, or
to the entire sale. This allows you to control the
discount amount, and ensures that discounts can
only be applied for authorised reasons.

You can track your discount reason usage by
viewing the Discount Reason Breakdown Report.



CREATING A NEW DISCOUNT REASON

Click on the setup menu.

Click on the configuration
icon.

Click on the sales setup
menu.

Click on the discounts
icon.

Click on the new button.

Enter the name of the
discount reason.

Click done.

Select the default discount
amount, or create your
own default amount using
the add default button.

Optional: Select an expiry
date.

Check the boxes in areas
where you want sales to
be credited at their price
prior to the discount.
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Check the boxes in areas
the discount can be
applied to.

Check this box if you don’t
want the operator to be
able to change the default
discount amount at the
Point of Sale.

Check this box if you
have a Set and Forget
Marketing campaign
related to this discount
reason.

Optional: Enter a barcode.

Click save.
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APPLYING A DISCOUNT TO A SALE LINE

Click on the cell in the
discount column of the
relevant sale line.

Select the discount reason.

Select the discount
amount if applicable.

Click done.

You can use the clear
button to remove a
discount.
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APPLYING A DISCOUNT TO AN ENTIRE SALE
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