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ABOUT THIS DOCUMENT

A series is a package of 2 or more of the same
service, often sold at a discounted price as an
incentive for clients to purchase the series. The
series feature offers clients the convenience of
paying in advance for multiple services, which can
be redeemed over time.

Series help to increase client loyalty, by
motivating clients to return and redeem their
series once they have purchased it. You can even
sell and redeem a series at the same time. For
example, you could sell a series of 10 spray tans,
and check out a spray tan from the series in the
same transaction. Series also provide you with the
benefit of guaranteed revenue due to the up-front
nature of series payments.



IMMEDIATELY REDEEMING A PURCHASED SERIES

In most cases, a client will come in for an appointment and then decide to purchase a series of the same service. In this case, the client can purchase a series and redeem their
first service from the series at the same time.

Click on the main menu.

Click on the appointments
icon.

Right click on the relevant
appointment.

Select checkout.
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Click on an empty sale o) I '
line. a 0 [—=| 2:38 PM
v Not a member of a club or program. ) Tue, 8 Mar '16
IM Remove Beaee
= Client sss
Select the relevant Clients [a==) Trans# 16
employee.
Click service. A
: 1 65.00 0.00 591 65.00
Katie 30 min Massage
<All> j
0.00 = =
' 0.00 - |
ﬂ Anna I Director Rostered On - | 8220
; 65.00 e \ 2888
ﬁ Business I Default Rostered On 591 Card
2 Chris I Senior Stylist Rostered On 0.00 =,
é Helen I Senior Stylist Not Rostered On 65.00 '
0.00 b
'! \ James I Stylist Rostered On History =iy
A Katie e I Stylist Not Rostered On
ﬁ | Lucy I Senior Stylist Rostered On
9 Michael I Apprentice Not Rostered On
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Michelle I Stylist Not Rostered On / -
- =
- <o
@ Account
Cancel
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Click on the relevant
service category.

Click on the available
series tab.

As an alternative to steps
8 and 9, you can click on
the category called series
to view all your available
series.

Click on the relevant
series.

The selected services/
series section will display
the series you have
selected.

Click done.

Categories
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@ Series o
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4. g Body Treatments
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Facials

2 i 3 Fitness
bk

!‘ Hair Colouring

i

@ Hair Styling

: Injectables

i
! ilPL

F Ladies Cuts

“ AllServices

© Services for Katie

Olivia Black

] 3. SHORTCUTS
2:39 PM
Available Services Tue. 8 Mar'16
Body Treatments 30 min Massage 4 x 30 min Massage Series 4 $208.00 12 Months
Body Treatments 30 min Massage 8 x 30 min Massage Series 8 $390.00 12 Months
Selected Services/Series
577 Body Treatments 4 x 30 min Massage Se... 4 e $208.00

>

Employee

Services Selected

Products

1

Total Price  $208.00

History

Total Duration

D O

Done

0 mins

Cancel B Caghills
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The scheduled service.

The series being
purchased.

The service being

deducted from the series.

Select the relevant
payment type.

Enter the amount to be
paid using this payment
type.

Click done.
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Clients

Katie
Katie

Business

$0.00

g
$0.00

@ Olivia Black

Nota member of a club or program.

p="
.u).
30 min Massage

&

4 x 30 min Massage Series

Gl

4 x 30 min Massage Series

I Soe e

TIP

Sales Total

52.00

208.00

52.00

B

Done

©

Cancel

Remove
Client
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0.00

N/A

0.00

0.00
260.00
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-4.73

History

SHORTCUTS
—_— m  2:40 PM
A 7 Tue,8Mar'16
Trans# 16
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End Sale
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Click end sale to complete
the transaction. The
number of services
remaining in the series

will then be updated
accordingly.
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TIP
Sales Total
$0.00 $0.00 GST
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— % Amount Owing
| = Payment Received
$52.00 $0.00 Change

Remove
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52.00
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VIEWING A CLIENT'S PURCHASED SERIES

Click on the main menu.

Click on the clients icon.

Select the relevant client.

The client’s outstanding
series will be displayed on
the client dashboard.

Click history to view more
information about the
series.

Andrew Fitzpatrick
0422 666 141 (M)

Andy Ellis
0455 666 555 (M)

Angela Jefferson
0444242 424 (M)

Ashley Taylor
0433 666 363 (M)

Audrey Patterson
0444 333 444 (M)

Betty McCormick
0455999 333 (M)

Bianca Lopez
0433222 332 (M)

Brandon Robinson
07 33000033 (H)

Brenda Peters
0411999919 (M)

Brooke James
0477999 333 (M)

Cameron Porter
0466111 666 (M)

il

Not a club member | No Programs.
2 Visits (0 No Shows, 0 Cancellations)
$104.00 average spend

No preferred employee

$0.00 outstanding on account

Outstanding Client Series

3/4 30 min Massage 6

No future appointments

Past Appointments

7 Mar 5:15 PM: Rehydrating Facial - Chris

First Name

I Inactive

Assistant

History

¢
b

Merge

Appt Book

SHORTCUTS

3:15PM
Tue, 8 Mar '16

I e
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Click on the history totals
tab.

The outstanding series
section will display the
client’s purchased series,
including how many
services remain in the
series as well as the
purchase date and the

expiry date (if applicable).

History List

= Sales

@ Discount

@ Qutstanding Account
 Visits

@ Rebookings

o Clients Referred

@ Average Spend

@ Booking Prepayments
= Qutstanding Series

- Status for Andrea Collins

$208.00
$0.00
$0.00

$0.00
$26.00
$0.00
1

@ 4 x 30 min Massage Series: 3 of 4 30 min Massage(s) - Purchased: 8/03/2016, Expires: 8/03/2017 e

Clinic Notes (0)

I” Show only date with notes

Employee Service

View

Print

Visit Details

®

Treatment

Help

1 @
o
=1
o

L SHORTCUTS

" 3:16 PM
7 Tue,8Mar'16
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BOOKING IN A SERVICE FROM A SERIES

(4
Fri, 1 Apr 4 . E . ¢ 5 SHORTCUTS

9:00 AM _ i Q 12:12 PM
15 Carl Reed Chelsea Fri, 1 Apr'16

30 Mens Style Cut Grey
45 i Full Leg IPL

Main 1
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Son
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Full Head Highlights
0477 999
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45

Fri, 1 Apr 2016
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The number of services
remaining in the series
can be viewed in the
outstanding client series
section on the client
dashboard.

Select the relevant client.

Click done.

@ Schedule a Task

Amber Ashton
0422111888 (M)

Amy Newman
0411777 888 (M)

Andrea Collins
0433222323 (M)

Andrew Fitzpatrick
0411111444 (M)

Andy Ellis
0455 666 555 (M)

Angela Jefferson
0444242 424 (M)

Ashley Taylor
0433 666 363 (M)

Audrey Patterson
0444 333 444 (M)

Betty McCormick
0455 999 333 (M)

Bianca Lopez
0433222111 (M)

First Name
No preferred employee
Not a club member | No Programs.
1 Visits (0 No Shows, O Cancellations)
$208.00 average spend
$0.00 outstanding on account
I Inactive

Outstanding Client Series

3/4 30 min Massage ] A5
A v
ot
New Quick
A2
|
CPC History
—_— -
==
S
Card Merge
Done Cancel

SHORTCUTS

m  3:47 PM
S Thu,7 Apr'16
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Any series previously
purchased by the client
will be displayed in the
‘outstanding client series’
section. The number of
services remaining in the
series, and the expiry date
(if applicable) will also be
displayed here.

Click on the relevant series
in the ‘outstanding client
series’ section.

As an alternative to step 9,
you can select the service
as usual and it will be
automatically deducted
from the series.

The service will then be
displayed in the selected

services/series section.

Click done.
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|

u Hair Colouring
g Hair Styling

:; Injectables

=/

Amanda Phillips

'i‘lPL

r Ladies Cuts

Je 1

;

% Mens Cuts

ALn Spa Packages
P

M Tanning

“ AllServices

Makeup

C Services for Lucy

Name

Body Treatments

30 min Massage

.
7/04/2016 4 x 30 min Massage Series o

Qutstanding Client Series

3/4

Selected Services/Series

L SHORTCUTS

m  3:48PM
S Thu,7 Apr'16

7/04/2016

7/04/2017

577 Body Treatments 30 min Massage Q B Luey $65.00 2:00 PM <
< | B
Services Selected 1 Total Price  $65.00 Total Duration 30 mins
Employee Assistant History Done Cancel ﬂ.
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CHECKING OUT A SERIES BOOKING

The -1in the quantity A ‘Andrea Colline a SHORTCUTS
column represents a a 0 " 12:02 PM
SeerCe belng deducted M Nota member of a club or program. Remove 5 Tue,8Mar'lé
from the series. . Client
Clients Luj;l
Select the client from the
drop-down menu at the
Point of Sale. =
.Q [ 1 52.00 N/A 473
X Anna 30 min Massage @

No payment is necessary 3] = o

i -1 52.00 N/A -4.73
as the service has already Business 4 x 30 min Massage Series

been paid for. Click end
sale to complete the
transaction. The number of
services remaining in the
series will then be updated
accordingly.

[ Rea=SY |
TIP 0.00 |
Sales Total 52.00 Q
$0.00 $0.00 $0.00 GST 0.00 Card
— Redemptions -52.00
— *‘:) Amount Owing 0.00
\ = Payment Received 0.00
$0.00 $52.00 $0.00 Change 0.00 History
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