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ABOUT THIS DOCUMENT

A series is a package of 2 or more of the same 
service, often sold at a discounted price as an 
incentive for clients to purchase the series. The 
series feature offers clients the convenience of 
paying in advance for multiple services, which can 
be redeemed over time. 

Series help to increase client loyalty, by 
motivating clients to return and redeem their 
series once they have purchased it. You can even 
sell and redeem a series at the same time. For 
example, you could sell a series of 10 spray tans, 
and check out a spray tan from the series in the 
same transaction. Series also provide you with the 
benefit of guaranteed revenue due to the up-front 
nature of series payments.
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1
Click on the main menu.

2
Click on the appointments 
icon.

3
Right click on the relevant 
appointment.

4
Select checkout.

IMMEDIATELY REDEEMING A PURCHASED SERIES
In most cases, a client will come in for an appointment and then decide to purchase a series of the same service. In this case, the client can purchase a series and redeem their 
first service from the series at the same time.
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5
Click on an empty sale 
line.

6
Select the relevant 
employee.

7
Click service.
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8
Click on the relevant 
service category.

9
Click on the available 
series tab.

A
As an alternative to steps 
8 and 9, you can click on 
the category called series 
to view all your available 
series.

10
Click on the relevant 
series.

B
The selected services/
series section will display 
the series you have 
selected.

11
Click done.
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C
The scheduled service.

D
The series being 
purchased.

E
The service being 
deducted from the series.

12
Select the relevant 
payment type.

13
Enter the amount to be 
paid using this payment 
type.

14
Click done.

12

13

14

C

D

E



Page 5

15
Click end sale to complete 
the transaction. The 
number of services 
remaining in the series 
will then be updated 
accordingly.
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1
Click on the main menu.

2
Click on the clients icon.

3
Select the relevant client.

A
The client’s outstanding 
series will be displayed on 
the client dashboard.

4
Click history to view more 
information about the 
series.

VIEWING A CLIENT’S PURCHASED SERIES
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5
Click on the history totals 
tab.

B
The outstanding series 
section will display the 
client’s purchased series, 
including how many 
services remain in the 
series as well as the 
purchase date and the 
expiry date (if applicable).
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1
Click on the main menu.

2
Click on the appointments 
icon.

3
Move to the desired day 
on the Appointment Book.

4
Click on the relevant 
timeslot in the relevant 
employee’s column.

BOOKING IN A SERVICE FROM A SERIES
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A
The number of services 
remaining in the series 
can be viewed in the 
outstanding client series 
section on the client 
dashboard.

5
Select the relevant client.

6
Click done.
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B
Any series previously 
purchased by the client 
will be displayed in the 
‘outstanding client series’ 
section. The number of 
services remaining in the 
series, and the expiry date 
(if applicable) will also be 
displayed here.

7
Click on the relevant series 
in the ‘outstanding client 
series’ section.

C
As an alternative to step 9, 
you can select the service 
as usual and it will be 
automatically deducted 
from the series.

D
The service will then be 
displayed in the selected 
services/series section.

8
Click done.
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A
The -1 in the quantity 
column represents a 
service being deducted 
from the series.

1
Select the client from the 
drop-down menu at the 
Point of Sale.

2
No payment is necessary 
as the service has already 
been paid for. Click end 
sale to complete the 
transaction. The number of 
services remaining in the 
series will then be updated 
accordingly.

CHECKING OUT A SERIES BOOKING
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