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Networking and Database Connectivity in Shortcuts Version 7 
This document is intended to serve as a basic primer to networking, and provides step-by-step 
instructions on how to setup and configure a network environment for use by Shortcuts.  

× Due to networking limitations in Windows Home operating systems, using Windows Home as a Shortcuts 
network server will cause installation difficulties when attempting to install network clients. For this reason we 
do not support and strongly recommend using Windows XP Pro, Vista Business or Windows 7 Pro as the 
operating system for your Shortcuts server (and for all machines in your network, if possible). 

Installing a Shortcuts Network  

During the installation of a networked client machine, Shortcuts uses the login information 
provided by the user when they logged on to Windows to gain administrative access to the 
database server. It needs to do this in order to create the SQL Server account that will be used 
when operating the program, described later. 

Windows has two common network/security configurations:  

 The most common configuration at POS sites will be workgroup-based networking. All 
computers in a workgroup join the workgroup simply by specifying the name of the 
workgroup in the Computer Name tab of System Properties (right-click on My Computer, 
select Properties)  

 The simplest to use, but most complicated to set up, is a domain-based network. In a 
domain, usernames and passwords are maintained centrally and can be used on any 
machine that is part of the domain. In a domain-based network, the user account used to 
install the client terminals must have administrator privileges on the server machine.  

× If a client is using a domain environment, they will need their System Administrator to configure the network 
and troubleshoot any installation issues. If Shortcuts is required to configure this environment, there may be 
charges involved. 

All machines must be able to communicate with each other via Windows Explorer and DOS ping; 
that is, each computer must be visible to any other computer on the shortcuts server in Windows 
Explorer, and each computer must be able to ping any other computer on the server via DOS.  

For installation purposes, being on the network is not sufficient for a client machine to gain access 
to SQL Server on the server machine. For a client installation to succeed on a workgroup-based 
network, the following conditions must be met:  

 All machines must belong in the same workgroup όǎŜŜ ά/ƘŀƴƎƛƴƎ ŀ /ƻƳǇǳǘŜǊ bŀƳŜέ for 
more information) 

 !ƭƭ ƳŀŎƘƛƴŜǎ Ƴǳǎǘ ƘŀǾŜ ǘƘŜ ²ƛƴŘƻǿǎ CƛǊŜǿŀƭƭ ǘǳǊƴŜŘ ƻƴ όǎŜŜ ά!ŎǘƛǾŀǘƛƴƎ ²ƛƴŘƻǿǎ 
FirŜǿŀƭƭέ for more information) 

 The client machine Windows user account used to log in to the client must have a non-
empty password όǎŜŜ ά{ŜǘǘƛƴƎ ŀ ²ƛƴŘƻǿǎ ¦ǎŜǊ !ŎŎƻǳƴǘ tŀǎǎǿƻǊŘέ for more information)  

 The client machine user account must be of the Administrator account type  

 The Windows user account and password used on the client machine must be added to the 
ǎŜǊǾŜǊ ƳŀŎƘƛƴŜ ǿƛǘƘ ǘƘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊ ŀŎŎƻǳƴǘ ǘȅǇŜ όǎŜŜ ά!ŘŘƛƴƎ ŀ ¦ǎŜǊ !ŎŎƻǳƴǘ ǘƻ ǘƘŜ 
!ŘƳƛƴƛǎǘǊŀǘƻǊ DǊƻǳǇέ ƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴύ  

If you are running Windows XP Pro, also check the following:  

 Simple File Sharing must be switched off on all machines. 

× The Shortcuts installer will do the above step for you automatically. 
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 The Guest account must be disabled on both server and client PCs. 

Network Setup Checklist 

Use the following checklist to determine if you have completed all the steps necessary to get your 
network setup for Shortcuts: 

Step 1: Change the computer names (i.e. main system scserver). See page 2. 

Step 2: Activate the Windows Firewall. See page 3. 

Step 3: Set up the same user accounts on all computers (i.e. Shortcuts) See page 4. 

Step 4: Set up a password for all user accounts. See page 4. 

Step 5: Give all Shortcuts users Administrator rights. See page 5. 

Step 6: Disable the Guest Account. See page 6. 

Step 7: Network Sharing. See page 6. 

Step 8: Setting up a static IP address. See page 9. 

Changing a Computer Name 

To change a Computer or Workgroup name, use the following procedure: 

1. On your Windows Desktop, right-click on the My Computer or Computer icon and select the 
Properties option from the popup menu that appears. 

2. Look under the heading άComputer nameέ to find out the computerΩǎ current name. We 
recommend naming the Shortcuts main computer (server) άSCServerέ. 

3. To change the computer name or workgroup, click on the Change Settings link. The System 
Properties window will appear. 

 



 

Confidential  Page 3 of 12 

4. Click on the Change button. The Computer Name/Domain Changes window will appear. 

 

5. Rename the computers accordingly (i.e. name the main computer άSCServerέ and the client 
computers άclient1έ, άclient2έ, άclient3έ etc.) Ensure that the Workgroup name is consistent 
on every single computer. 

 

6. Once you have renamed all the computers, click the OK button. The computer(s) will require a 
re-boot to finalise the name change(s). 

Activating Windows Firewall  

Windows Firewall must be turned on for each machine connected to the Shortcuts network. To 
turn on Windows Firewall on a Windows machine, perform the following steps: 

1. Click on the Start button in the taskbar and select Control Panel. The Control Panel window 
will appear.  

2. Double-click on the Windows Firewall icon. The Windows Firewall window will appear. 
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 In Windows XP - Click to select the On (recommended) option. 

 In Windows Vista ς Click the Change Settings button. 

 In Windows 7 ς Click the Turn Windows Firewall on or off button. 

Setting a Windows User Account Password  

In order for the network setup to work, the user account on the client machine must have a non-
empty password (that is, they must have a password set on their account).  

× The above user account must also be setup on the server, and must be a part of the Admin group. 

To set a Windows user account password on a Windows machine, perform the following steps:  

1. On your Windows Desktop, right-click on the My Computer or Computer icon and select the 
Manage option from the popup menu that appears. The Computer Management application 
screen will appear. 

 

2. Click on the ΨҌΩ symbol next to the Local Users and Groups option to expand it. 

3. Select the Users folder. A list of user accounts will appear in the right-hand screen.  
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4. Right-click on the relevant username and select the Set Password option from the popup 
menu that appears. 

5. If you see a security warning window appear, click Proceed to continue 

6. Type in the new password into the New Password and Confirm Password fields, then click OK 
ǘƻ ŎƻƴǘƛƴǳŜΦ ¢ƘŜ ǳǎŜǊ ŀŎŎƻǳƴǘΩǎ ǇŀǎǎǿƻǊŘ ǿƛƭƭ ōŜ ŎƘŀƴƎŜŘΦ 

Adding a User Account to the Administrator Group  

A user account on the Shortcuts network must be a member of the Administrator group. To check 
if your Windows user account is part of the Administrator group, perform the following steps: 

1. On your Windows Desktop, right-click on the My Computer or Computer icon and select the 
Manage option from the popup menu that appears. The Computer Management application 
screen will appear. 

2. Click on the ΨҌΩ symbol next to the Local Users and Groups option to expand it.  

3. Select the Groups folder. A list of groups will appear in the right-hand screen.  

 

4. Double-click on the Administrators group. The Administrators Properties window will appear.  

5. If your user account can be found in the list, then you are a member of the Administrators 
group. 

 

If your user account is not a member of the Administrators group, you can add your account to 
the group by performing the additional following steps: 



 

Confidential  Page 6 of 12 

6. In the Administrators Properties window, click on the Add button. The Select Users, Computers 
or Groups window will appear. 

7. Type in your user name into the Enter object names to be selected field, then click the Check 
Names button. You should see your user account appear in the field.  

8. Click OK to continue. Your user account will be added to the Administrator group. 

Disabling the Guest Account 

You must disable the Guest account on a Shortcuts network. This prevents access by unauthorised 
users. To check if the Guest account is disabled, perform the following steps: 

1. On your Windows Desktop, right-click on the My Computer or Computer icon and select the 
Manage option from the popup menu that appears. The Computer Management application 
screen will appear. 

 

2. Click on the ΨҌΩ symbol next to the Local Users and Groups option to expand it.  

3. Select the Users folder. A list of user accounts will appear in the right-hand screen. 

If the Guest account has a red cross on it, it has been disabled. If the Guest account has not 
been disabled, you can disable it by performing the additional following steps:  

4. Double-click on the Guest user account. The Guest Properties window will appear. 

5. Place a tick in the Account is disabled option, then click the OK button. The Guest account will 
now be disabled. 

Turn on Network Sharing Options 

Windows XP Pro Users - Switching off Simple File Sharing 

Each machine connected to the Shortcuts network must have Simple File Sharing switched off. To 
switch off Simple File Sharing on a machine, perform the following steps: 

1. On your Windows Desktop, right-click on the My Computer icon and select the Explore option 
from the popup menu that appears. The Windows Explorer screen will appear.  

2. Click on the Tools menu and select the Folder Options option. The Folder Options window will 
appear. 
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3. Click to select the View tab. In the Advanced Settings section, ensure that the Use simple file 
sharing (recommended) option is unticked. You may need to scroll down to see this option. 
The machine is now set not to use Simple File Sharing. 

Vista Business Users ς Network and File Sharing 

1. Click on the Windows Start button, then click on Control Panel (or Settings then Control 
Panel). The Control Panel window will appear. 

2. Click on the Network and Sharing Centre. The Network and Sharing Center window will 
appear. 

 

3. Make sure all Sharing options are turned on. 


